JACKHENRY University

NetTeller® Release 2017

CorporateLEARNINGSolutions

NetTeller® Online Banking™ Functionality Training Guide

SilverLake, CIF 20/20®, Core Director®, Episys®

February 7, 2017

Jacl henry.



© 1999 — 2017 Jack Henry & Associates, Inc.
All rights reserved. Information in this document is subject to change without notice. Dates contained in this document are provided as estimates only and can be changed at any time at the
sole discretion of Jack Henry & Associates, Inc.

Printed in the United States of America.

No part of this document may be copied, reproduced, stored in a retrieval system, displayed, distributed or transmitted in any form ar any means whatsoever (electronic, mechanical or
otherwise), including by photocopying or recording for any purpose, without the prior written permission of Jack Henry & Associates, Inc. Making unauthorized copies of this document for any
purpose other than your own personal use is a violation of United States copyright laws.

Any unauthorized use of Jack Henry & Asscciates, Inc.’s trademarks and service marks is strictly prohibited. The following marks are registered and unregistered trademarks and service
marks of Jack Henry & Associates, Inc.:

3rd Party Sweep™; 4]sight™; AccountAssist™; Account Analysis™; Account Cross Sell™; Account Cross Sell Jumpstart™; Account Number Change™; ACH/Check Caonversion Services™;
ACH Client™; ACH Manager™; ACH Origination/Processing™; Advanced Card Processing Solutions Portal®™; Advanced Reporting for Credit Unions™; AlertCenter™; AlertManager™;
AllAccess™: Annual Disclosure Statement Online™'; ArgoKeys®; ArgoKeys® Branch Sales Automation™; ArgoKeys® Depositieys ™ ArgoKeys® LendingKeys™:; ArgoKeys® Relationship-
Keys™; ATM Manager Pro®; ATM Manager Pro® — Asset & Site Management™; ATM Manager Pro® — Cash Management™; ATM Manager Pro® — Event Management™; ATM Manager Pro®
— Financial Management™; AudicTel™; Banno Apps™; Banno CMS™; Banno Centent™; Banno Marketing™; Banno Marketing PS™; Banno Mobile™; Banna Mobile PS™; Banno
Manitor™; Banno Online™; Banne People®; Banno People P5*¥; Banno Platform™; Banno Reports®; Banno Reports P5#; Banno Settings®; Banno Settings PS*; Banno Support®;
Banne Support PS#¥; Basel Report Pro™; BladeCenter™; Branch Anywhere™:; Branch Deposit Reporting Pre™; Brand Management Services™; BusinessManager®; Call Report Pro™; Call
Report Pro CU™; Card Holder Contrals and Alerts®™; Card Processing Solutions™; Card Processing Solutions Companion App®”; Card Processing Solutions Credit™; Card Processing
Solutions Debit™ ; Centurion Business Continuity Planning™; Centurion Business Recovery Consulting Group™; Centurion Co-Location™'; Centurion Disaster Recovery®; Centurion
Emergency Motification™; Centurion Enterprise-Level Recovery™; Centurion Episys Hosted Failover™; Centurion Hosted High Availability™; Centurion LiveVault™; Check 21 Cash Letter™;
Check 21 Exception Processing™; CheckCollectPlus™; Check Collect Recovery Services™; Check Writer for Core Director®; CIF 20/20%; CIF 20/20® Teller™; CIF 20/20° Teller Capture™;
CIF 20/20® Teller Offline™; Collateral and Document Tracking™; Commercial Lending Add-On Services™; Commercial Lending BusinessCenter™; Commercial Lending Center Suite™; Com-
mercial Lending DecisionCenter™; Commercial Lending FinancialCenter™; Commercial Lending Funding Solutions™; Commercial Lending Management System™; Core Director®; Core
Director® Teller™; Core Director” Teller Capture™; CPS Fraud Advisory Services®™; Cruise®; CruiseMet”; CruiseMNet® Account Alerts™; CruiseNet® Mobile CU™: CruiseNet® Mortgage
Staternent Extract™; CruiseNet® Multi-Currency™; CruiseNet® Relationship Pricing™; CUPRO® ALM™; CUPRO® ALM Express™; DataLink CU™; Demand Account Reclassification™;
DIME™ (Document Image Management Engagement); DirectLine International™; DirectLine Wires™; Dynamic Content Modules™ ; ECS Capture Solutions™; ECS Digital Data Conver-
sion™; ECS OneLook™; ECS Paper-to-Digital Conversien™; ECS RDC Conversion®; ECS Web™; eCTR™; Enhanced Account Analysis™; Enhanced Loan Application™ (ELA); Enhanced
Lean Collections™; Enhanced Member Application™ (EMA); Enterprise Backup and Tape Encryption™; Enterprise Capture Solutions™'; Enterprise Conversion Solutions™ ; Enterprise
Payment Solutions™; Episys®; Episys®* Anywhere™; Episys® Check Ordering Interface™; Episys® Collateral and Document Tracking™; Episys® Collection Taolkit™; Episys® Contact Event
Manager®"; Episys® Continuity Plan®" (ECP); Episys® Continuity Services®"; Episys® Continuity Services Plus®™; Episys® Data Store™; Episys® Dealer Reserve Accounting™; Episys® Escrow
Module™; Episys® External Loan Processing Interface™; Episys® Failover Certification®; Episys® Failover Self-Certification®; Episys® ID Scanner Interface™; Episys® ID Scoring
Integration™; Episys® |dentity and Sanction Screening Integration®; Episys® Identity Q&A Integration™; Episys® Management Server™; Episys® Monitoring™; Episys® Multihost™; Episys®
OFAC and Identity Score Integration™; Episys® OFAC Integration™; Episys® Overdraw Tolerance™; Episys® PowerCheckUp®; Episys® Quest™; Episys® Real Time External Loan
Interface™; Episys® Replication Failover™; Episys® Skip Payment™; Episys® University™; Episys® Vaulting™; Episys® Virtualization™; EPS Remote Deposit Capture™; Extra Awards®,
FactorSoft®; Fed-File Pro™; FlexPass™; First PIN™; FormSmart™; Genesys Check Imaging Suite™; Gladiator®; Gladiator® Advanced Malware Protection™; Gladiator® Consulting
Services™; Gladiator® CoreDEFENSE Managed Security Services™; Gladiater” eBanking Compliance Services™; Gladiator® eCommercial SAT™; Gladiator® Enterprise Network Design,
Implementation & Support Services™; Gladiator® Enterprise Security Monitoring™ ; Gladiator® Enterprise Virtualization Services™; Gladiator® Enterprise Vulnerability Scanning™; Gladiator®
eSAT™; Gladiator® eShield™; Gladiator® Help Desk Service™; Gladiator® Hosted Network Solutions™; Gladiator® Incident Alert™; Gladiator® IT Regulatory Compliance/Policy Products™;
Gladiator® Managed IT Services™; Gladiator® Managed Unified Communications Services™; Gladiator® NetTeller® Enterprise Security Monitoring™; Gladiator® Network Services™;
Gladiator® Phishing Defense and Response Service™,; Gladiator® Social Media Compliance Services™; Gladiator Technolegy®; Gladiator® Unified Communications Services™; Gladiator®
Virtual Infarmation Security Officer™; Gladiator® Website Compliance Review™'; goDough®; GoldPass™; Hosted Pay Page™; iBizManager™; ImageCenter™; ImageCenter ATM Deposit
Management™; ImageCenter Express™; ImageCenter Image Capture™; ImageCenter Interactive Teller Capture™; InTouch Voice Response®; iPay Business Bill Pay™; iPay Check
Printing®; iPay Consumer Bill Pay™; iPay QuickPay™; iPay Solutions™; iTalk™; Jack Henry & Associates, Inc.®; Jack Henry Banking®; JHA Cash Automation™; JHA Client Services™; JHA
Client Services Consulting®*; JHA Commercial Cash Management™; JHA Compliance Access™'; JHA Consumer Pieces™; JHA Customer Payment Portal™; JHA Electronic Statements™';
JHA Electronic Statements — Interactive™; JHA EMV™; JHA Enterprise Risk Mitigation Solutions™; JHA EPS SmartPay Biller Direct™; JHA EPS SmartPay Business®; JHA EPS SmartPay
Express®; JHA Failover™; JHA Get Smart™'; JHA Hosted ATM Driving™; JHA Image ATM™; JHA Image ATM Capture and Reconciliation™; JHA Investor Servicing™; JHA Marketplace™;
JHA Merchant Services™; JHA Money Centers™; JHAmRDC™; JHA Multifactor Authentication™; JHA Online Financial Management®, JHA OutLink Processing Services™; JHA Payment
Solutions™; JHA Payment Processing Solutions®; JHA Prepaid Cards™; JHA Professional Consulting Services™; JHA Program Management Services®; JHA Real Time™; JHA Shared
Branch™; JHA Small Business Cash Management™; JHA Sweep Account Processing™; JHA Tokenization™; JHA Treasury Managemant™; JHA Website Design & Hosting™; JHA Website
Security Services™; jhaAddress Venfy™; jhaCall Center™; jhaCall Center In-House™; jhaCall Center Outsourced Services™; jhaCall Center Outsourced Services After Hours™; jhaCall
Center Qutsourced Full Business Services™; jhaCall Center Outsourced Select Services™; jhaDirect®; jhaEnterprise Notifications System™; jhaEnterprise Workflow ™ jhalD Scan™;
JjhaKnow™: jhaknow Express™; jhaPassPort Debit Optimizer™,; jhaPassPort™; jhaPassPort.pro™; jhaPassPort Direct™; jhaPassPort Fraud Center™; jhaPassPort Hot Card Center™;
jhaPassPort Promotions and Consulting Services™; jhaPassPort Switch™; jhArchive®; Vault®; Xchange ™ ; Know-It-All Credit Programs™; Know-It-All Education™; Know-It-All Leaming
Management Portal™; Know-It-All Now™; Landlord/Tenant Security Deposit Tracking™; LendingMNetwork®; Loan Collateral Tracking™; Margin Maximizer Interactive™; Margin Maximizer
MaxConnect™ ; Margin Maximizer Pronto™; Margin Maximizer Suite®; Masterlink="'; MaxConnect Interactive™ ; MedCashManager®; Mutual Fund Sweep™ ; Met.Check™; NetTeller®;
NetTeller® Bill Pay™; NetTeller® Cash Management™; NetTeller® MemberConnect™; NetTeller® Online Banking™; NetTeller® Security Manager™; NetTeller® Text Alerts™; NetTeller® Vanity
URL®"; NetTeller® Vanity URL bank®"; OFX Gateway™; OnBoard Deposits™; OnBoard Loans™'; OnMet™; OnTarget™; Opening Act™; Opening Act Express™; Optimizer™; Optimus Credit
Union™; Participation Lending™; PIN Change Service®"; Point=*; PointMobility**; PowerOn®; PowerOn2™; PowerOn Marketplace®; PowerOn® Studio™; PROFITability®; Organizational
PROFITability® Analysis System™'; Product PROFITability® Analysis System™; PROFITability® Budget™; PROFITability® Reporting Service™; PROFITstar®; PROFITstar® ALM Budgeting™;
PROF|Tstar® Budget™; PROFITstar® Classic™; PROFITstar® Reporting Service™; ProfitStars®; ProfitStars® CECL Analysis and Reporting®™'; ProfitStars® CECL DataStore and Validation®;
ProfitStars® Customer Pricing and Profitability*”; ProfitStars® Direct™; ProfitStars® Financial Performance Suite®”; ProfitStars® Mabile™; ProfitStars Synergy®; Refi Analyzer™ ; Regulatory
Reporting Solutions™; Relationship 360 ™; Relationship Profitability Management™ (RPM); RemitCentral™; RemitPlus®, RemitPlus® Express™; RemitPlus® HRCM™; RemitPlus®
Remittance/Lockbox™; RemitWeb™: Remote Deposit Anywhere™; Remaote Deposit Complete™; Remote Deposit Express™; Remote Deposit Now™; Remote Deposit Scan™; Repor-
tHub™; RPM Reporting Service™; Silhouette Document Imaging®; SilverLake Real Tme™; SilverLake System®; SilverLake Teller™; SilverLake Teller Capture™; SilverLake Teller Offline™;
Smart EIP™; Smart GL™; SmartSight”; smsGuardian™; Stere & Forward™; StreamLine Platform Automation®; StreamLine Platform Automation® — Deposits™; StreamLine Platform
Automation® — Loans™ ; Summit Support®; SymAdvisor™; Symapp™; SymCheice Loan™; SymConnect™; SymForm™; SymForm PDF™; Symitar®; Symitar® ATM Services™; Symitar®
Database Cleansing Package™; Symitar® eMotifications™; Symitar® Fraud Management™; Symitar® Member Business Servicas™; Symitar® Member Privilege™; Symitar® Wire Manage-
ment™; Symitar® EASE™; SymX™; SymXchange™; Synapsys®; Synapsys® Lobby Tracking™; Synapsys® Member Relationship Management™ ; Synergy AdvancedPDF™; Synergy API
Integration Toolkit™; Synergy Autolmport™; Synergy Automated Document Recognition™ (ADR); Synergy Batch Document Recognition™ (BDR); Synergy Check Archive™; Synergy
DataMart™; Synergy Document Management™; Synergy Document Recagnition™; Synergy Document Tracking™; Synergy eDistribution™; Synergy eMailAssist™; Synergy Enterprise
Content Management™ (ECM); Synergy eSign™; Synargy eSignWeb™; Synergy eSign Integration Module™; Synergy eStorage ™ Synergy Express™; Synergy Express Custom Data
Storage Report®; Synergy Express Report Parameter Service®; Synergy ID Scan™; Synergy iSign™; Synergy Kofax Capture™; Synergy PowerSearch™; Synergy Reports™; Synergy
‘Workflow Management™; TellerMaster™; Teller BondMaster™; Teller Cash Dispenser™; Teller Cash Recycler™; Teller CheckMaster™; Teller CheckMaster Plus™; Teller Co-Mingle™; Teller
CTRMaster™; Teller Isosceles™; Teller PassBook™; Teller SigMaster™; Teller Capture™; Teller Orbograph™; TheWayiPay®; TimeTrack Human Resources™; TimeTrack Payroll System™;
TimeTrack Time and Attendance™; Transaction Logging and Vaulting Server™; Transaction Logging Server™; ValuePass™; Vehicle Pricing Interface™; Vertex Teller Automation System™;
Virtual Transaction Logging Server™; WebEpisys™,; Yellow Hammer™; Yellow Hammer Express™; Yellow Hammer ACH Origination™; Yellow Hammer BSA™; Yellow Hammer BSA
Express™; Yellow Hammer BSA Regulatory Consulting Service™; Yellow Hammer EFT Fraud Detective™; Yellow Hammer Fraud Detective™; Yellow Hammer SAR Center™; Yellow
Hammer Wire Origination™; Xperience™

Slogans

Cutting-Edge IT Solutions for the Future of Credit Unions®; Know-It-All — Empowering Users Through Knowledge®; Leading through technology ... guiding through support®™; Powering
Actionable Insight™; The Depth of Financial Intelligence®; We Are Looking Out For You®; Where Tradition Meets Technology®

Various other trademarks and service marks used or referenced in this document are the property of their respective companies/owners.



NetTeller Online Banking FUNCHONAITY..........ccoiiiiiiiiiiiiiiiee e 4

NetTeller LOGQIin PrOCESS. .......ccoo oo, 4
[0 T T i TS Yo £ =YY o T 4
ONIINE AGIEEMIENT. ..ttt e e e e e e st e et e e e e e s r et e e e e e e s nbbnrreeeeeeeeannne 4
Multi-Factor AUtNENTICALION...........cooi i e 5

WatermMark SEIECHON. ........uueiiiiiiiiiiiiei ittt et e e e et e et e e e e eeeeeeeeeeeeeeeeeeeeeeeees 5
PaSSWOId CRaNQE. .. ...t e e e e e e e e e e e e e e e e e e nnneees 5
Security QUESHION SEIECHON. ... ...uuuuiiiiiiiiiiiiieiiieeiieetreereeee e raeereeaeeesaerreeareerreereareaaerarerreeeeees 6

(=Y o 1T T = T 1= 6

MY NEETRIIET ..ttt e e e e e et e e e e e e e r e e e e e e e e nnnneees 7
How to Configure MY NetTeIlEer PaAge........uuuuuiiiiiiiiieiiieiieeieeieeeeeeeeeeeeeeeeeeeeeeereeeeeeeeeeeeaeeaeeeeaeees 7
My NetTeller Widget ConfiQUIatiON...........coouuuiiiiiiie e eeerrer e e e e e e e e e e e e e e eeenens 8
HOW 10 CONfIGUIE @ WIGET. ... uieeiiiieeiiiiiiieei ettt e e e e e eees 8

ACCOUNES LISTING. . .ctteeeiiiiietie ettt e e e e ettt e e e e e e bbbt e e e e e e e s et b n e e e e eeeeeaannes 10

oot o UL | A o1 117 1Y 11
RV eV I = g 7= Vo 1o ] PRSP 11
Download TranSaCtioN HISTOMY........ccouiiuiiiiiiiieee et e e e eeaees 12
B2 1153 (5T 13

QUICK TraNSIEI ... 13
YN [0 [T T = T I = U 1S (=] 13
=T To [TV I = ] =T 14
TEANSTEE HISTOIY ....eiiiiieiiite et e e e e e s s e e e e e s e st e e e e e e e e eanns 14

SEOP PAYMENTS. ...ttt et et et e e e e annraa 14
L P Tt g T = WS () o =Y/ 1 1 = 1 14

Y= L] 1T 1T TSSO PPPPUPTR 14

y ol oo 10 | A [ o] { T PP PP 15

INEEIEST RALES. .ttt e e e e e e et et e e e e e e e e e aebb e as 16

1= 1] T TP PP PPPPPR PPN 16
E N YT = o] | O o PP UPPPPPRPP 18

RESELING PASSWOIU. ... .cciiieiiiiiiiii e et s e e e e e et e e e e e e e e e aat s e e e e e e e eesrennannes 18

MESSAGE CONEEN ... 19
SENAING NEW MESSAGE.....ceeiiieiiiiiitieiti e e e e ettt e e e e e sttt e e e e s s s e e et e e e e s s s abbbeeeaaeeeeeannnneees 19
RECEIVING MBS SATES. .. ittt iieeiiiieittiii it e e e e et et rr e e e e e e e e e et raeeaeeeeattea s eaeeeeeesstnsnnnsaeeeaeeeannnnns 19

(@ 01 1 0 T= 0 =t o [y =T o 20
Requesting @ NEtTeHEr ID.......ooi i a e e e 20
(1 (=T 1] o T A L= =1 T o 5 TS 20

N_etTeIIer® Online Banking™ Fu_nctionality 'I_'raining Guide 3 © 1999-2017 Jack Henry & Assogiates, In_c. ®
SilverLake, CIF 20/20®, Core Director®, Episys® Corporate Learning Solutions

NetTeller® Release 2017



NetTeller Online Banking Functionality
NetTeller Login Process

Login Screen

Legin to Online Banking

Welcome to Ovation Financial Online!

Click here to sccess our Mobile Site!

Home
Select this to open the financial institution's website.

Test Browser
Allows users to view the current browser version.

Enroll

Allow users who do not currently have a NetTeller account to initiate online enrollment for the Internet
Banking product. You review submitted online information, and then establish a NetTeller profile
manually.

NetTeller ID
The 12-digit NetTeller ID associated with the NetTeller user.

NetTeller Password
Enter the 4-digit number provided by the financial institution.

Reset Password

Create a password if your NetTeller ID is locked or you have forgotten your password. To use this feature,
you must have already established your Password Reset Question and Password Reset Answer in
NetTeller's Settings.

Online Agreement

At first logon, you must agree to the financial institution's online agreement.

1. Review the online agreement.
2. Select | agree.
3. Select Accept to proceed.

NetTeller® Online Banking™ Functionality Training Guide 4 © 1999-2017 Jack Henry & Associates, Inc. ®
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Multi-Factor Authentication

Watermark Selection

Select your desired watermark image. This image appears at all future logins and all pages within
NetTeller. When you enter your ID and see this image, you know that you are logging into your bank's

genuine online banking website and not a fraudulent one.

Secure Monitoring Image Selection

For security purposes, each time you log in, verify that the Image on the left is
the one you selected as your Personal ldentification Image.

It you have not set up your Personal Identification Image. a random photo appears. Wien you log in, you will be prompted to select an Image.
Personal lcan

Current Image Click ta Select or Change your Image
= = s = [

e

M2

Password Change

At first logon, or if your password has been reset, you must create a new password. If desired, you can

also change your NetTeller ID to create an alias or nickname.

Information Message: Password Change Required.

Madify your login settings.

Select a new Password for future access to this senvice,
Change your Onling Banking Password [required):
Enter your current Pastword  sses
* NOTE: Pagswan i35t be between 4 and

Enter your new Password * s

Reenter your new Password s

Change your Online Banking ID {optienal):
Your current Online Banking
I

Enter your new Online

Banking ID

Change Your Online Banking Password (required):

Enter current password, and then enter the new password twice to confirm.

Change Your Online Banking ID (optional):

Enter a new alias so that you do not have to enter the 12-digit ID. The alias and the 12-digit ID are

interchangeable.
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Security Question Selection

For security reasons, you may be asked to select three questions. These questions are used to verify
your identity in the future.

1. Select Continue.
2. Select a question from each drop-down menu and input answer.

Required

eldest child vias barn in?
childhoed friend?

3. Select Submit.

Answers are not case sensitive.

4. Once the verification screen appears, you can Edit the questions and answers, or Confirm to save
them.
Once confirmed, you cannot make changes.

5. Select Continue.
6. Enter or update the email address.
7. Construct a password reset question and answer, and then select Submit.

Personal Infarmation

EnterfUpdate Email Address, Password Resét Question & Answer

sarahj@email com Email address an file:

* The question and answer fleld below are used to prompt you when you need to réset your passward.
Password Reset Question:

First pet name?

Password Reset Answer:

George]

Submit

You are now a collected multi-factor authentication user and can access NetTeller.

Landing Page

The landing page is the initial screen that appears once you have successfully logged into online banking.
There are two possible landing pages based on your financial institution’s settings: My NetTeller or the
Accounts Listing screen.
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My NetTeller

Provides a customizable dashboard view of various NetTeller options divided by widgets. You can select
which widgets display in each column and in which order.

Log Out

[a]
[

OVATION

My NetTeller

Crvation Bank 1] 863 W Hwy 60 | Monett MO 65708

Did You Know

1 new Alert

..the icon that looks like a gear allows
you to configure the content of the
widget?

No payees available.

Transfer s:
From: B 0.00 Nk
Ricki Carmichael
N T 12MonthCD15 1003888  Info
Change
To:
s vi b 3,007.59 Info
Last Login:
1141972015 - 02:25:50 PM
D Bus DDA 0002 10,445.93 Info
Transfer
D Owation 0003 743424 nfo
M Wealth 0004 0.00 nfo

--Select Account-- hd
Recent Payments
—Select Format— b .
No Recent Payments in last 90 days.
—Select Range-- A

Recent Statements

My NetTeller Page Configuration
Use the Set As Start Page | Configure This Page option to customize the My NetTeller page.

Select the Set As Start Page if you would like to save this page as the landing screen upon log in. If left
unselected, you must actively navigate to the My NetTeller option to access this screen.

Use the Configure This Page option to control which widgets appear. You can add or remove widgets
from My NetTeller screen view by using the plus and minus icons.

How to Configure My NetTeller Page

1. Choose a column to work with from the Select Column To Configure drop-down field.

NetTeller® Online Banking™ Functionality Training Guide
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'\) My NetTeller has a Left, Center, and Right column. The default selection is Left column.

1 ) . . I

¥ Widgets are assigned into specific columns on the My NetTeller screen and cannot be moved
to different columns.

The names of widgets assigned to that column appear.
2. Add or remove widgets using the plus and minus icons and optionally, change the display order.

Drag and drop or use the (+) to add widgets to your view or (-) to remove them. Also, drag and drop the order they will appear.

Select Column To Configure: Center Column v

6 items selected Remove all Add all
Make Payments - | Recent Payments +
My Accounts - | Recent Transactions +

Recent Statements
Recent Transfers
Scheduled Payments
Scheduled Transfers

Cancel Save

3. Select Save to retain changes made to all columns.
The Configure This Page dialog box closes, and the My NetTeller screen reloads to reflect the changes.

My NetTeller Widget Configuration

While the configuration concept for each widget is the same, the content within the configuration dialog
box varies based on the purpose of the widget.

The & Configure icon does not appear on widgets where configuration is not applicable.

How to Configure a Widget

1. Click the Configure button on the widget.
The dialog box appears:
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Drag and drop or use the (+) to add accounts to your view or (-) to remove them. Also, drag and drop the order they will appear,

6 items selected Remove all Add all

default SDE pro 4

12 MonthCD 15

Paper Free Savi & -
Eus DDA 0002 -
Ovation 0003 -
I Wealth 0004 -

| Cancel l Save

2. Review the displayed items on the left, and then the items not currently displayed on the right.
3. Add or remove items using the plus and minus buttons and optionally, change the display order.

4. Click Save to retain changes made to the widget.
The Configure dialog box closes, and then the widget reloads to reflect the changes.
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Accounts Listing

Displays list of accounts linked to NetTeller ID and balance of those accounts. If My NetTeller is not
selected as the landing screen, Account Listing serves as the landing screen upon logon.

{p OVATION

A & ES
NetTeller Bill P 5

welcome to Online Banking!

Welcome

Oreasion Bark 1] 563 W Hey 60 | Mengst MO 65708

View 3110 | 20 | 29 1100 | AlL

Send Money
to Anyone

Now there's a simple, secure
way to send money to anyone,

View 3 |10 | 20 | 5 1100 | ALL

Contact Us

Directs you to the Message Center.

Policies

Displays the online agreement, privacy, and security statement.

Log Out

Select Log Out to sign out of NetTeller and remove the session cookie on the computer.

action.

Account Listing

«  NetTeller logs out automatically after 10 minutes of inactivity. Warning dialog box displays after
nine minutes of activity. An option to Continue or Log Out is provided with one minute to take

Select Account Listing to display account pseudo names, balances, and account statuses.

Select Option

Select to go to Transactions, Download, Stop Payments, Transfers, and Account Info for the account.
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SilverLake, CIF 20/20®, Core Director®, Episys®
NetTeller®

10

© 1999-2017 Jack Henry & Associates, Inc. ®
Corporate Learning Solutions
Release 2017



Account Activity

View Transactions

There are several ways to view transactions in NetTeller. You can select a specific account name from

the Accounts widget from the My NetTeller screen.

[ OVATION

w L] B ~ ]
HNesTeller Bl Pay eDaocs Sattings Mt ance

My NetTeller Interest Rates Transactions Transfers Check Reardering
Cvation Bank 1] 553 W Hwy 60 | Meng: MO 65708

O SerAsSwrPage | Sonfigur

_ MESS PHYRESS i You o

Mo payees available. the icon that leoks like a gear allews
yau o configure the content of the
widget?

- - _
000 e

From B
Ricid Carmichag!
T |7 2meemcpas 1005888 lofo
Change
To:
Paper Fres Sai i Infe
5 PaperFree Soif 200752 = Last Legin:
11152015 - 02:25:50 PM
B BusDDADDOZ 1044653 Info
) 003 TAns Info b
4t lnfo

~Select Account= -

Recent Payments ()
~Select Format-- 1
No Recent Payments in last 90 days.

~Select Range- -

| —————

Recent Statements

You can also view transactions by navigating to Transactions > Current Transactions. Transaction

history and balance information display for the selected account.
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Ovation Bank 1] 663 W by 60 | Maret MO 65708

0511142016 174 Check 174 75.10) 10,635.26

Check 173

051172016 Vigw Image Regular Depasit 150,76 10,794.89
051172016 Regular Depasic 2451 10,544.13

Totals: Transactions: & Debits: (317.96) Credits: 235.27

Selected fields are described in the following list:

Current Transactions

View current transactions in date order. Transactions may include an item number, transaction
description, amount of the transaction, and the running balance. If an item number is available, select the
link to display the check image's front and back.

View Transactions For:
Navigate between the transactions listing of other accounts.

Current Balance
The current balance of the account.

Available Balance
The available balance of the account. Select the link to view the makeup of the available funds.

Download Transaction History

Transaction history can be downloaded in various formats including Microsoft Money, text file,
spreadsheet (Excel®), or Quicken® QuickBooks® (if enabled). Select Download to display instructions for
downloading or viewing the results.

Select fields are described in the following list:

Select Download Range
Select the desired date range for the transactions:

= Since Last Download - This option is limited to the amount of data stored on the system. If, for
example, you keep the last 60 days, then that is the oldest data you can retrieve regardless of the
beginning date specified. If the download fails for any reason, repeat the procedure using the Date
Range option. Otherwise, you may not receive a download of all the data.

= Since Last Statement - This option downloads transactions posted since the last statement date.

= Date Range - This option is limited to the amount of data stored on the system. If, for example, you
keep the last 60 days, then that is the oldest data you can retrieve regardless of the beginning date
specified.

Select Download Format
NetTeller® Online Banking™ Functionality Training Guide 12 © 1999-2017 Jack Henry & Associates, Inc. ®
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Select the desired software format into which you want to import the transactions. Available formats may

include:

= Microsoft Money (OFX)
= Intuit Quicken (QFX)

= Intuit QuickBooks (IIF)
= Personal Finance (QIF)
= Spreadsheet (CSV)

= Word Processing (TXT)

D

Select Number of Transaction Description Lines

contract is required.

Select to download one, two, three, or all lines of information on the transaction.

Transfers

Intuit® Quicken® and Intuit® QuickBooks® require an annual Intuit® fee for activation. An additional

Allows you to move money between internal accounts linked to your ID, view existing/future transfers, and

view history.

Quick Transfer

Quickly create an immediate transfer from the Transfer widget on the My NetTeller screen.

( OVATION

A il B
MetTeller Bl Pay Serting

My NetTeller Accounts Interest Rates

Set As Start Page | C

B default SDB pro 4 0.00

T 12MomhcD1s 10,035.88

3,007.59

10,445.93

Adding a Transfer

m o

Mo payees available.

Log Oun

Ovasion Bank 1] G653 W Hwy 60 | Maonet: MO 65708

B Teen that [ocis like & gear aliows
you to configuse the conient of the
widge?

N Eind oy more li
Ricki Carmichae: E

E
i
;
5

Lagt Login:
TIAR2015 - 02:25:50 PM

Future-dated or recurring transfers can be created in the Transfers tab.

1. Navigate to the Transfers tab.
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2. Select New.
3. Enter transfer information, and then select Submit.

’D Loan due dates are not affected if Principal Only or Interest Only are selected in the
& T
Payment Option field.

4. Select Confirm to finalize the transfer and receive confirmation, or Cancel to discard the transfer.

Pending Transfer

View pending or recurring transfers already established. Use the drop-down menu to view, edit, or delete
transfers.

Transfer History

View detailed information about completed transfers.

Stop Payments

You can submit stop payments on paper checks through NetTeller. Once a stop payment is entered, it
cannot be modified or deleted.

Placing a Stop Payment

Go to NetTeller > Stop Payments > New.

Select New.

Complete the information fields, and then select Submit.

Review the stop payments information, and then select Confirm.

L3 L E
MNetTeller Bill Pay Setrings

My NetTeller Accounts Transactions Transfers Stop Payments Statements Account Info

A owbdPE

New Stop Payment. o Emnter Review Finish

Add Stap Payment for Account: O
Check Date:
Start Check Number:
End Check Number:
Begin Amount: 30,00
End Amount: 30,00
Payes:  Jan

Confirm

e e s e e e A e e e e e A e e oo

T L P

Final confirmation displays indicating the stop payment has been placed. If the check has already cleared
your account or if a stop payment exists for the item, a message displays stating that the stop could not
be placed. Review stop payment in Current tab.

Statements

Displays basic account statements. These do not replace statements sent electronically. These
statements do not include check images.
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Account Info

Snapshot of account information includes balance, amount of last deposit, interest rate, etc.
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A

NetTeller

X

ransactions Transfers Stop Payments Szatements Account Info Check Reordering
g -

Crvation Bank 1] 663 W Hwy 0 | Monci MO 6570

@
ettt

Account Information (@)

View AccountInformation for:  Paper Free Savi &

Current Account Infarmation

Paper Free Savi 67 Rickl Carmichael

Other nases on this account:

Prior Day Balance 3,007.59
Available Balance 3,007.89
Last statement balance 3,007.59
Date of last statement 11/05/1%
Date opened £/23/18 bate of last deposit &/23/1%

s e Y A e g

Date 1ast cvérdri
T e e e o T g

Interest Rates

If enabled, you may view your institution’s current interest rates for various products.

A & X ]
NetTeller Bill Pay Seutings i

i

NetTeller Accounts Interest Rates Bank-to-Bank Transfers Transactions Transfers 3

P

Grvation Bank: 1 663 W Hy 60 | Monet MO é}

NTEREST RATE APIAPRY

1

Money Market 0.2000% 020% §

i

Crvation Chaice 0.3000% 0.30% ‘L
Preferred Checking 0.4000% 0.40% }
Crwation Blue Checking 0.2500% 0.25% é
>

LOANS - NTEREST RATE APYIAPRA,

7

Treasury Bill -1 Year 0.1200% oz P
3

Treasury Bill -3 Year 0.3500% 0.35% &

e i A it e o e e e il i S Y e e

Settings

Modify various fields of information like email address, password, and account names.

Personal
Change logon information, email address, and password reset settings.

Password Reset Question
Enter a self-established question. You are prompted with this question during your password reset
process.

Password Reset Answer
Enter a self-established answer to your Password Reset Question. That answer is case-sensitive.
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Account

For security reasons, account numbers do not appear within NetTeller. Each account is assigned a
pseudo name. You can select an account to change account names, and you can alter the order in which
accounts appear by dragging the account name.

L’I\) Account names must be alpha/numeric and cannot contain special characters.

Display
Establish default settings for various pages within NetTeller.

Accounts
Number of accounts displaying on the Account Listing screen.

Transactions
The amount of initial history displayed when viewing transactions. This option also controls the amount of
transaction history available in goDough mobile banking.

Bill Pay History
The past Bill Pay history that the JHA Bill Pay History page lists.

Transfer History
The past transfer activity that the Transfer History page lists.

Download Lines
Determine the number of transaction description lines that should be included when downloading
transactions via Transactions > Download:

= One Line

= Two Lines
= Three Lines
= All Lines

Transfer Confirmation
Determines whether a transfer review screen appears before a transfer is completed.

Alerts

Alerts are an excellent way to stay aware of activity on your account. Depending on your financial
institution's settings, you can receive alerts through a logon message, email, or text message. Four types
of alerts exist: Event, Balance, Item, and Personal.

= Event Alerts - Set up the items or watches that trigger alerts. Select event alerts to be sent to Cash
Management and other online users when specific transactions, such as wire transmissions, ACH EDI
transactions, and ACH batches are initiated through NetTeller.

= Balance Alerts - Set up an email or logon alert to be notified when a balance is above or below a set
amount.

= Transaction - Set up a logon alert to be notified if a debit transaction is over a set amount.

L’I\) Transaction alerts are available to Episys credit unions using NetTeller.

= |tem Alerts - Set up an email or logon alert to be notified when a specific item number clears.

= Security - Set up security alerts for specified actions.
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@ Security alerts are available to Episys credit unions using NetTeller.

= Personal Alerts - Set up an email or logon alert for a specific date or create a personalized alert

message.

ATM/Debit Card

If available, you can activate, report lost or stolen, and reorder ATM/Debit Cards.

Name Card Description

Card Numiber

e L RICKI CARMICHAEL Onation 0003

Current Staws

Artive

Cvavicn Bank 1] 653 W Hwy 60 | Monei: MO 65708

View Range: 10 | 20 50 | 100 | All

Activate Rearder LostiStalen

undo.

Resetting Password

Reporting a card as lost or stolen permanently disables your card. Once submitted, you cannot

Before you can reset your password, Current Email Address, Password Reset Question, and
Password Reset Answer fields must be completed. These fields are modified in Settings > Personal

after initial login.

If you have locked yourself out of online banking or do not remember your password, you can reset the

password yourself.

1. Click Forgot your password? on the login screen.

COnline Banking ID: amcgrath

Online Banking Password:

Reset Password

Submit

2. Enter your NetTeller ID/alias, email address, and email subject.

3. Select Continue.

An email displaying the E-mail Subject verbiage is sent.

4. Select the link located in the body of the email.

If you do not click the link within two hours of receiving it, the link is invalid and you have to
restart the password self-reset process.

5. Enter your NetTeller ID or alias, and then the answer to your password reset question.
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I\ The Password Reset Answer field is case-sensitive.

L=y
6. Select Continue.
7. Enter a new password, and then click Submit.

@ Within a 24-hour time period, there is a limit of three attempts for the password self-reset
feature.

Message Center

Use this option to send and receive secure messages to the financial institution.

Sending New Message

1. Select Message Center.
2. Select New.
3. Fill out the message information, and then select Submit.

Fram:

Your E-mail:

Your Name:  Jana Dog

Subject: | nead assistance with onling banking.

Artachments:
Urgency: High = Kedium Lows
Message: s - - - R
I need assistance with online banking. Please call me as soon as
you can,

Thanks !

"vour E-mad sddrens wil be uned 1o neaify you when you receive B reply,

| Submit | Reset Cancel

e e o L S

@ Your E-mail address must match what is entered in your NetTeller Settings. Attachments
in the message center vary per financial institution. Possible attachment types include PDF,
Text, HTML, Word, and Excel.

Receiving Messages
An automated email is sent informing you of a new message from your financial institution.

After a successful logon, a red flashing icon followed by a message alert is visible on both the My
NetTeller Messages widget and the Accounts Listing screen.

1. Select the message from either the My NetTeller Alerts widget or the Accounts Listing screen.
2. Select View to view the message, or Reply to reply to the message if need-be.
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L’I\) Messages stay in the Message Inbox until deleted.

Online Enrollment

Requesting a NetTeller ID

You can submit an application to your financial institution requesting access to NetTeller. Your financial
institution (FI) contacts you to provide you with your login credentials.

1. Onthe NetTeller Login Screen, select Enroll.
Review the online enrollment agreement, and then select | Agree to continue.
3. Enter the required user information.

. These fields must match what is on file with the Fl. To successfully create a NetTeller ID, the
/=% email address entered must match what is on file with the FI.

4. Select Continue.
5. Enter the required and requested personal information.

6. Select Submit.
A confirmation message appears.

Creating a NetTeller ID

Complete this application to have a NetTeller ID automatically generated for immediate access.

On the NetTeller Login Screen, select Enroll.

Review the online enrollment agreement.

Select | Agree.

Select Retail or Business, depending on account type, and enter the requested information.
Select Continue.

a s wbdE

A Email address must match what is on file with the financial institution.

Enter requested personal information, and then select Submit.

7. Select Send Email Verification.
A verification message appears, and an email is sent to the email address provided in the
application.

8. Within your email, click the link contained in the verification email within one hour.

'1\) Click the link in the email from the same computer and same browser you used to complete
©  the application form. For example, if you completed the application in Internet Explorer® but
open your emailed link in Firefox®, your enrollment will not be successful.

9. Select Login to complete the enroliment process.
A confirmation screen displays your new NetTeller ID. The initial password is the last four digits of
your Social Security Number (SSN) or Tax ID number (TIN).

You are able to log in to NetTeller. Upon first login, you are prompted to change your password and go
through the initial login setup.
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